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YBog,

AHkeTHpamwe rpabaHa je mpoBeZieHO Kao akTUBHOCT [pazacke ympaBe Tecauh, a y 1umby
NpoljeHe cTeNneHa 33/I0BOJ/bCTBA IrpahaHa KBaJIMTETOM NPyKakha jaBHUX yCIyra, pajoM ['pajcke
ynpaBe, jaBHUX npeay3eha, jaBHux ycTaHoBa U pajioM CkynirtuHe rpaga Tecauha.

HcnuTuBame 3a/10BO/bCTBA rpahaHa MpyKamkbeM jaBHUX yCJayra CIpPOBEJIEHO je y MepUoay o/
18.12.2025. 1o 30.01.2026. roaune, ox 8:00 1o 15:00 yacosa.

CaM mpoIiec je OCMUII/bEH TAKO /ia je aHKeTHUpakbe U3BPIIEeHO y masatep caau ['pajicke yrpase, 1
TO METOJIOM HCIHUTHBAaMKA rpahaHa Koju cy ynmpaBo KOPUCTHJIM yCayre jaBHe yrpaBe. Takobe,
rpahaHu cy UMajiu MOTYhHOCT UCyhaBakha aHKeTe U npeko maatdopme E-citizen.

YkynaH 6poj aHKeTHpaHUX rpahaHa U3HOCU TPU CTOTHHE U Tpu (303).

AHanu3upaHu Cy 0 rOBOPU KOjUM HCIUTAHUIM U3jaBJbyjy Aa Cy 3a/J0BO/bHU UJIM HE33/10BOJbHU
ycJyrama Te cy JJaTH NPOLeHTH UCIIMTaHKKa/Lia.

HanoMeHa:

36up 3a/10BO/bHUX U HE33J0BO/bHUX UCIIUTAHMKA/11a He u3HocH yBUjek 100% jep ce jegan auo
WCIIUTaHUKa/1la U3jaCHHUO Jia je UM HeyTpaJsiaH UM Ja He 3Ha.

W3 TexHUYKHUX pasJiora 36MpHU TabeslapHU NPUKa3 aHAJIM3UPaHUX OATOBOpA y Be3H ca paJioM
CkynuITvHe rpaza v og6opHuka y CKynIITHHY rpaja HUje Moryhe npuKasaTH.

360r 3a0Kpy:KHMBama Nojanu y rpadoBMMa M y TEKCTyaJHOM ONHCy rpadoBa Mory ce
passukoBaTH +/- 1%



3agoBosbCTBO yeayramay JJICy 2024 u 2025 - ynnopeaHu nperJieq,

I'padukon YII1: [IponeHT UcMTaHMKa /LA IpeMa 33aJ40BOJbCTBY ycayrama y JJIC 2025 roauHe
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I'padukon YII1: [IponeHT UcMTaHMKa /LA IpeMa 3aA40B0O/bCTBY ycayrama y JJIC 2024 roauHe
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PE3YJITATHU UCITUTUBAA JABHOT MIbEHA!

KapakTepucTturke y30pkKa

I'pa¢uxon JEMO1. [IponeHTyasiHA CTPYKTypa HCIUTAaHUKA /1la MpeMa MoJ1y

B MywKn B KeHcKn

I'padpuxkon IEMO2. [IponeHTya/IHA CTPYKTYpa UCIUTAHUKA /1]A 10 CTAPOCTHU

m "18-35" m "36-55" W "npeko 55"

1 360r 3a0KpyKUBatha MOJALM Y rpadOBUMa U Y TEKCTYaJIHOM ONUCY TpadhoBa MOTY Ce PAa3JUKOBATH +/-
1%



I'padpukon JIEMO3. [IponieHTyaTHa CTPYKTYPa UCHIUTAHMKA /1A N0 reorpadckoj npunagHoCTH

H YpbaHo W PypanHo

CHab vjeBame BOAOM
I'padukon I11.2 [IpoueHTYa/THU YAUO UCIUTAaHUKA IIpeMa OATOBOpY Ha nurtame I11 - Koiuko cre
3a/l0BO/bHU €A CHa6aujeBambeM BoJoM?
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56% wucnyTaHUKa/Ua je W3jaBUJIO Jla je 3aJl0BOJbHO WJIM BPJIO 33J0BOJbHO CHAaO/HjeBarbeM
BOJIOM JI0K je 19% ucnuTaHuKa/1ja 0JIr0BOPHUJIO Jd je HEe33aJ0BOJbHO UJIM BPJIO HE33I0BOJLHO.

[lujeHa cHabaUjeBamba BOJIOM

I'padukon I12.2 [IponeHTya/THM yAMO0 UCIUTAHUKA NPeMa 0AroBopy Ha nutame I12 - Koiuko cre
3a0BOJ/bHU Ca IIMjeHOM CHa6MjeBamba BOAOM?
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41% wucnuTaHUKa/Ua je M3jaBUJIO Ja je 3a[l0BOJbHO HJM BpPJIO 3a/l0BOJbHO IIUMjEeHOM
cHabaujeBama BOJOM J0K je 43% HcnuTaHKKa/Lla OATOBOPHUJIO Jia je He3aZ0BO/bHO WJIU BPJIO
He3a/J0BOJbHO.

[Ipykyn/bame oTnaza U o4Bo3 cMeha
I'padukon I13.2 [IpoueHTya/JJTHU YAUO UCIUTAHUKA IIpeMa OAroBopy Ha nuTtame I13 - Koauko cte
3a/10BO/bHH Ca NPUKYI/balbeM O0TNAAA U 04B030M cMmeha?
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79% wucnuTaHUKa/1ia je W3jaBUJIO Jla je 33J]0BOJbHO WJIM BPJIO 33/I0BOJbHO MPHUKYI/baHEM
0TNajia v 0/iB030M cMeha 1ok je 9% vcnuTaHUKa/1ja 0/TOBOPUJIO /ia je He3aJ0BOJ/bHO UJIH BPJIO
He3a/l0BOJbHO.

[lvjeHa npuKyn/baka 0TNa/la U 0/1B03 cMeha

I'paduxon I14.2 [IponeHTya/THM Y410 HCIUTAaHUKA NIPeMa 0AroBopy Ha nutame I14 - Koiuko cre
3a/l0BO/bHH Ca IiMjeHOM NPHKyIl/bakba OTNHajAa U ogBo3a cmeha?
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67%

17%

70% vcnuTaHuKa/1a je U3jaBUJIO J1a je 3aI0BOJbHO HUJIM BPJIO 33/I0BOJ/bHO I[UjEHOM
MPUKYIJ/bakha 0TNA/A U 0ZiBo30M cMeha 0k je 10% ncnuTaHuka,/1ja oAroBOPUIIO J1a je
He3a/J0BOJbHO UJIM BpJiO HE3a/J0BOJbHO.

Kanasivsanuja
I'padukon I15.2 [IponeHTya/THM yAUO UCIMTAaHHKA NIpeMa 0ATr0BOPYy Ha NUTame
I15 - Kosmko cTe 3a50BO/bHU €A KaHAIU3anujoM?
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68% ucnyMTaHMKa/1a je U3jaBUJIO J1a je 3aI0BOJbHO UJIM BPJIO 33/I0BOJbHO KAaHA/IM3AIMjOM JIOK je
9% ucnyMTaHuKa/1a 04roBOPHUJIO Jia je He3aJ0BOJbHO HUJIM BPJIO HE33JJ0BOJbHO.

[lujeHa KaHanU3aLuje

I'padukon I16.2 [IponeHTya/ IHM YAMO UCNIMTAHUKA MpeMa OAroBopy Ha nurtame I16 - Koauko cre

3a/l0BOJbHH Ca [Mj€eHOM KaHa/M3anuje?
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62% ucnUTaHUKa/La je H3jaBUJIO Ja je

3a40BO/bHO MHJIK BpJIO 3aA0BOJbHO ]_[I/IjEHOM

KaHa/iu3auuvje JoK je 8% wucnuTaHuKa/La OATOBOPWJIO Ja je He3aZ0BO/bHO HWJH BpJIO

He3a/0B0OJ/bHO.

KBasnuTeTa ycayre ofp:kaBaka JIOKaJHUX NyTeBa (YK/by4yyjyhu

3MUMCKO)

I'paduxon I17.2 [IponeHTya/THM yAMO0 UCIUTAaHUKA IpeMa 0AroBopy Ha nutame I17 - Koiuko cre
3a/l0BO/bHU Ca KBAJIUTETOM YCJIyTre oAp KaBama JIOKa/JHUX nyTeBa (yk/bydyjyhu 3umMcko)?

11
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67% vcnuTaHuKa/1a je U3jaBUJIo A je 3aJI0BOJbHO MJIK BPJIO 33/I0BOJbHO YCJIYTOM OJprKaBamba
JIOKaJHUX nyTeBa (yk/bydyjyhu H 3HUMCKO ojp:kaBame) oK je 19% wucnuTaHuka/ua
O/ITOBOPHJIO /Ia je He3aJ0BOJbHO HJIU BPJIO HE33aJ0BOJBHO.

PenoBHOCT yciyre ojp»KaBawa JIOKAJHUX myTeBa (yK/bydyjyhu

3MUMCKO)
I'padukon I18.2 IIponeHTya/lHU yAMO UCIHMTAHMKA NpemMa oAroBopy Ha nurtame II8 Kosmko cre
3a/0BO/bHHU ca pejoBHowhy yciyre oapKaBama JIOKaJHUX NyTeBa (YK/by4yjyhu 3uMcko)?
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65% wucnuTaHMKa/La je H3jaBUJIO Ja je 3aJl0BOJbHO WJM BpJIO 33JJ0BO/BHO pejoBHOLIhy
O/Ip>KaBama JIOKAJHUX MyTeBa (YK/bY4yjyhu U 3MMCKO op:kaBambe) 0K je 15% ucnuranuka/ua
0JIrOBOPUJIO /1A je He3aJ0BOJbHO HJIM BPJIO HE33/J0BOJbHO.

12



[TokpuseHocrt ]JIC jaBHOM pacBjeTOM

I'padukon I19.2 [IponeHTya/IHM YAMO UCNIUTAHUKA MpeMa OAroBopy Ha nutame I19 - Koauko cre
3a40B0/bHU ca noKpuBeHouihy JJ/IC jaBHOM pacBjeToM
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85% ucnuTaHuKa/1a je U3jaBUJIO /A je 33aI0BOJbHO WJIM BPJIO 33Z0BOJbHO MOKpHBeHoIthy JJIC
jaBHOM pacBjeToM JI0K je 9% wucnuTaHuKa/ma OArOBOPU/IO A je HEe3aJ0BO/bLHO WJIH BPJIO
He3al0BOJbHO.

KBasinTeT jaBHe pacBjeTe (OCBjeT/beHhA)
I'padukon [110.2 [IpoueHTya/IHU yAMO UCIMTAHMKA IPpeMa OAroBopy Ha NUTambe
11 - Kosiuko cTe 3a50BO/bHH Ca KBAaJIUTETOM jaBHe pacBjeTe (0CBjeT/bema)?
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81% wucnuTaHuKa/1a je U3jaBUJIO A je 3aJJ0BOJ/BHO WJIM BPJIO 33/I0BO/bHO KBAJMTETOM jaBHE
pacsjeTe (ocBjeT/bema) A0K je 9% HcnUTaHMKA/I]a OATOBOPUJIO /1A je HE33J0BOJbHO UJIH BPJIO
HEe3a/JI0BOJbHO.
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PaCHpOCTpaHaeHOCT jaBHI/IX 3€JIEHUX IIOBpPLUIMHA, HUI'paJIMOITA 34

Jijelly ¥ mapkKoBa
I'padukon [111.2 [IpoueHTya/JJTHU YAMO MCIUTAHUKA IpeMa oAroBopy Ha nurtame I111 - Koauko cte
3a/l0BO/bHH Ca pacnpocTpameHomy jaBHUX 3eJIeHUX NOBPIUMHA, HrPaJIMIITA 3a Ajely U mapKoBa?
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85% ucnuTaHuKa/1a je U3jaBUJIO Ja je 3aZ,0BOJbHO WJIM BPJIO 33/10BOJbHO PacnpocTpameHoIhy
jaBHUX 3eJIeHMX MOBPIUMHA, MrpajdIITa 3a Jjely U NapKoBa [JOK je 7% wucOUTaHUKa/La
O/ITOBOPUJIO /1A je He3aJ0BOJ/bHO WJIM BPJIO HE33a/J0BOJbHO.

KBasnuter jaBHI/IX 3€JICHUX IIOBPIIXMHA, UTPAJIMIITA U [TAPKOBa
I'padukon [112.2 [IpoueHTya/J JHU YAMO MCIUTAHUKA IpeMa OAroBopy Ha nurtame I112 - Koauko cte
3a/l0BO/bHH Ca KBA/IMTETOM jaBHUX 3eJIeHUX NOBPILIMHA, UTPa/JIUIITA 3a Ajelly ¥ napKoBa?
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81% ucnuTaHuKa/1a je U3jaBUJIO A je 3a/]0BOJ/bHO WJIM BPJIO 33/I0BO/bHO KBAJUTETOM jaBHUX
3eJIEHUX MOBPIIMHA, UTPAJIHIITA 32 [jjelly U MapKoBa JI0K je 9% ucnuTaHuKa,/1a 0Ar0BOPHUJIO Ja
je He3aZ0BOJbHO WJIM BPJIO HE33/10BOJbHO.

Pas noMoBa 3/1paBJba / aMmOyJIaHTH

I'padukon I113.2 [IpoueHTya/IHU yAUO UCIMTAaHMKA IpeMa OAroBopy Ha nuTtame 113
/la /14 cTe 3aA,0BOJbHHM Ca PaAOM AOMOBa 34paB/ba / aMOy1aHTamMa?

0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

80% ucnuTaHuKa/1a je U3jaBUJIO Ja je 3aJ0BOJbHO Pa/iOM IOMOBA 3/ipaBJba / aMOYJIaHTH [JI0K je
12% ucnuTaHuKa/1a 0ATOBOPUJIO /1A je He3aJ0BOJbHO.

Pag BpTuha / o6ganumTa

I'padukon I114.2 [IpoueHTya/IHU YAUO MCIUTAHUKA MpeMa OAroBopy Ha nutame I114 - /la 1u cTte
3a40B0J/bHU ca pajgoM Bptuha / o6aaHumTa?
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0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

50% ucnuTaHUKa/1a je U3jaBUJIO Jia je 33aJ0BOJbHO pajoM BpTuha / o6JaHUIITA 0K je 39%
MCIUTaHKKa/1ja 0rOBOPUJIO /1A je HE3aJ0BOJBHO.

Paj nyBUJ/IHe 3alITUTE Ha ClpedyaBawy MOC/he[Ulla MPUPOAHHUX

KaTactpoda
I'paduxon I115.2 - [IponeHTya/THU YAUO UCNIUTAHUKA NIpeMa OATroBopy Ha nutame I115 - Jla siu cTe
3a/10BO/bHHU Ca pa/ioM IMBH/IHe 3alITHTe HA CIpeYyaBakby N0C/beAULA IPUPOJHUX KaTacTpoda?

0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

75% ucnvuTaHuKka/ua je u3jaBuJIo Jia je 33/J0BOJ/bHO PaZioM LIMBUJIHE 3aITHTE Ha ClpjedyaBamby
noc/bejjlia MNpUpojHUX KaTacTpoda pAok je 10% wucnuTraHuka/La OJATCOBOpUJIO Ja je
He3a/0BOJbHO.
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Paj ueHTpa 3a conujasHu paj
I'padukon [116.2 [IponeHTya/THU YAUO UCIUTAHMKA IPpeMa 0AroBOpy Ha NUTambe
I116 - /la ;i1 cTe 3aJ0BOJ/bHU Ca PaAOM LieHTPa 3a COLMja/IHHU paj?

0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

52% ucnyuTaHuKa/La je U3jaBUJIO J1a je 3aJ0BOJbHO PaJiOM LIEHTPA 3a COLMjaJHU paj oK je 16%
HCIIUTaHUKa/1la 0 rOBOPHJIO /1a je He3a40BOJ/bHO.

Paj MjecHux 3ajegHULIA
I'padukon [117.2 [IpoueHTya/IHU yAM0 UCIMTAHMKA IPeMa OJAroBopy Ha NUTaH€
I117 - la ;i1 cTe 3a40BOJbHHU Ca PaJOM MjeCHUX 3ajegHuna’?

0%

@

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

43% wcnuTaHWKa/La je WM3jaBUJIO Jia je 33/I0BOJ/BHO PAaJIoM MjeCHUX 3ajeHUNA 0K je 23%
MCNUTaHMKa/1la 0JrOBOPUJIO Jia je He3a0BOJbHO.



KysntypHa aemaBawa Ha Teputopuju JJIC?
I'padukon I118.2 [IpoueHTya/IHU YAUO MCIUTAHUKA MpeMa OAroBopy Ha nutame I118 - /la 1u cTte
3aJ0BOJ/bHU Ca KyJITYPHUM JeliaBalbMMa Ha Teputopuju JJIC?

0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

79% ucnuTaHUKa/la je U3jaBUJIO Ja je 33/l0BOJbHO KYJITYPHUM JelllaBatbuMa Ha TEPUTOPUjU
JJIC ok je 13% ucnuraHuka/ua oroBOPUJIO /1a je He3a/[0BOJbHO.

CnopTcka aemaBama Ha TepuTopuju JJIC

I'paduxon [119.2 [IponeHTyaTHU YANO HCIUTAaHMKA IpeMa OATOBOPYy Ha nuTame [119
Jla JIM cTe 3a,0BOJbHM Ca CIIOPTCKHMM JelllaBalkbuMa Ha TepuTopuju JJIC?

0%

B [la ® He ® He 3Ha ¥ Huje ogroBopeHo

78% vcnyTaHKKa/1ia je U3jaBUJIO /A je 3a/10BOJbHO CIIOPTCKUM /JielllaBatbMMa Ha TEPUTOPHUjU
JJIC ok je 12% ucnyuranuka/ua oroBOPUJIO /1a je He3a/[0BOJbHO.
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[Ipuctyn napopmanujama

I'padukon [120.2 [IponeHTya/JTHU YAUO UCIUTAHUKA NIPpeMa 0AroBopy Ha nuTtame I120 - Kako 6ucre
NPOLYjeHNJHU Ball NPUCTYyn HMHPoOpMaLHMjaMa O jaBHMM NOUTakbMMa, Kao HIpP. O6yleTy, jaBHOj
NOTPOIIKH, NPUOPUTETHMA Pa3B0ja, HOBUM HHBECTUIIUjaMa, U CJ1.7
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73% wWcnyMTaHMKa/La je HM3jaBUJIO JAa je BeoMa J06po HMHPOPMHMCAHO WJM YOILITEHO
vHpopMUCaHO Kajia je y MUTalby NpUCTYyNn MHOpMalLMjaMa O jaBHUM NUTaWkbUMa, Kao HOP.
OylIeTy, jaBHOj NOTPOLIKH, IPUOPUTETHUMA pa3Boja, HOBUM HHBECTHLUjaMa, U CJ. J0K je 13%
VCNUTaHKKa/1la 0Ar0BOPUJIO Aa HUje HHPOopMHUCaHO.

YKJ/by4eHOCT y jaBHe paclnpaBe U JiebaTe
I'paduxon [121.2 [IponeHTya/ITHU YAUO HCIUTAHMKA MpeMa OAroOBOPYy Ha IMTame
I121 - Y npoTekJie JBUje rojguHe, KOJIUKO NMyTa CTe Ce YK/bYYUJIM Y jaBHE pacnpaBe Wil Je6arte?

70%
63%

60%
50%
40%

30%
20%

20%
13%

10% 4%

5 .

"Buwe og 2 nyta" "1-2nyta" "Huje ce ykbyumsao" "Huje ynosHat"
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24% wucnuTaHUKa/1ia je U3jaBUIO Aa Ce YK/bYYHMBAJIO y TMPOTEKJe [BHje TOJWHEe, Yy jaBHe
pacnpaBe wiad fAebaTe 0K je 63% wucnuTaHUKa/Lla OATOBOPUJIO A Ce HHUje YK/bYIHUBAJIO.

OujeHa noctojehux MmexaHr3aMma ydeltha rpahaHa

I'paduxon [122.2 [IponeHTya/JTHH YAUO MCIMTAaHUKA MpeMa OAroBopy Ha nurtame I122 - Kako 6ucre
onujeHuaIu nocrojehe mexanusme yyemha rpahana y JoHomewy 0AJIyKa 3a jaBHO A06po?

B "OannyHo M TpaHcnapeHTHo" B "[lobpo" ™ "MocToje, anu camo npo-oopme pagu" = "Huje ynosHat"

12% wucnuTaHUKa/La je OLUjeHWJI0 JOOPUM WM OJJUYHMM M TPaHCIApeHTHUM MoOcCTojehe
MexaHHU3Me ydelnha rpahaHa y JjoHOLewhy OJJyKa 3a jaBHO 106po 10K je 18% ucnutanuka/na
OZITOBOPUJIO J1a OHU MOCTOje caMo mpo-popMe paau a 30% ce U3jacHUJIO 1a HUje YIIO3HATO.

KBasuteT agMUHUCTpPAaTUBHUX ycuayra y JJIC
I'padukon [123A.1 PpekBeHMja MCIMTAaHUKA IPpeMa OJAroBOpPY HA NUTakE
II123A - la 14 cTe 3a40BO/bHH KBaJIUTETOM yciayre y JJIC?
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65% ucnyTaHuKa/1a je U3jaBUJIO Aa je 3aJJ0BOJbHO WJIK BPJIO 33JI0BO/bHO KBAJUTETOM yCJyTe
JJIC pok je 9% wucnuTaHuKa/Lia OJATOBOPHUJIO Ja je He3aJ[0BOJ/bHO HWJIM BPJIO HE3aJ0BOJHHO.

bp3uHa agMUHUCTpPATUBHUX ycayray JJIC

I'paduxon [123B6.2 [IponeHTyaJ THH YANO HCIMTAHUKA IPeMa 0ATOBOPY Ha MUTamwke
M1235 - bp3uHa yciayre
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72% vcnuTaHUKa/1a je U3jaBUJIO J1a je 33JJ0BOJbHO UJIM BPJIO 33/0BOJbHO 6p3uHOM ycayre ]JIC
ok je 11% wucnuraHWKka/Ua OJATOBOPUJIO [a je He33aJ0BO/bHO WJIM BPJIO HE33/0BOJBHO.

Jbyb6asHocT ocobsba y JJIC

I'paduxon [12311.2 IIponeHTya/ HM yAMO0 HCNIUTAHUKA IPeMa O0ATOBOPY Ha MUTamke
M1231] - /by6a3HOCT 0c06/ba
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80% ucnuTaHWKa/1a je U3jaBUJIO Jia je 3a/[0BOJ/bHO UJIM BPJIO 33/I0BOJ/bHO Jbyb6asHouIhy 0co6/ba
JJIC ok je 7% ucnvTaHuKa/1ja OATOBOPUJIO /1a je He3a/[0BOJbHO UJIA BPJIO HE33a0BOJBHO.

3Hame ocobsba y JJIC

I'padukon I123/1.2 [IponeHTya/IHM YAUO MCIUTAHUKA IpeMa OArOBOPY Ha NUTAK€
23/ - 3Hame 0co6/ba
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79% vcnuTaHMKa/1a je U3jaBUJIO /1A je 3a/I0BO/bHO WJIM BPJIO 33/I0BOJbHO 3HaWeM 0cobsba JJIC
oK je 9% wucnuTaHUKa/Ua OArOBOPWJIO Ja je He3aJ0BObHO WJM BpJIO HE3aJ0BOJbHO.

[ujeHe agMuUHUCTpaTUBHUX ycayray JJIC
I'padukon I123E.2 [IpoueHTya/IHM YAUO UCIMTAHUKA IpeMa OAroBOpy Ha nuTame llujeHa ycayre
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79% ucnyTaHuKa/1a je u3jaBuUiIo Jia je 3aJJ0BOJ/bHO HJIK BPJIO 33JJ0BOJBHO 1HjeHOM ycayre JJIC
JlOK je 8% ucnyTaHuKa/1ja OATOBOPUJIO /1a je He3a/[0BOJbHO WUJIU BPJIO HE33aJ0BOJBHO.

JvpekTHUu npeHoc cjegHuna CO myteM JyiokasHux TB v paguo

CTaHHWILa
I'paduxon [124A.2 IIpoueHTyaTHU YANO HCIUTAHMKA IPeMa OATOBOPY Ha MUTamke
I124A - JupexTHM nipeHoc cjegHuna CO nytem Jioka/iHuX TB u paguo cranuna

45%

39%
40%

35%

30%
30%
25%

20%
15%

15%
10%
10%
5%
,
0%

"Beoma gobpo" "Nobpo" "HeyTpanHo" "Henoctojehe" "Huje ynosHat"

35% ucnuTaHUKa je OLMjeHHJIo J0OPHUM UM BeoMa AOOPUM JUpPeKTHe npeHoce cjeanuna CO,
Jl0K je 54% ucnuTaHWKa Ol[MjeHUJIO HEMTOCTOjeNuM HJIM Jla HUCY YIIO3HATH Ca lhHUMa.

PesioBHY cacTaHIIM 0[00pHUKA ca rpahaHuMa
I'padukon [1245.2 [IpoueHTya/IHU yAMO UCIMTAHMKA IPpeMa OAroBOpy Ha NUTambe
11245 - PeaoBHU cacTaHI U OAGOPHHMKA ca rpahanuma

35%
31%

30%

255 22%

20%
0, 0,
16% 16% 15%
15%
10%
5%
0%

"Beoma gobpo" "Nobpo" "HeyTpanHo" "HenocTojehe

"Huje ynosHat"
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38% ucnuTaHuKa/1a je oLMjeHUs10 JOOpUM UM BeoMa J0OpUM peZloBHE cacTaHKe 0J00pHUKaA
ca rpabaHuMa 0K je 46% cTaHOBHHMKA OJIFOBOPUJIO Jia He IOCTOje WJIM Jia HUCY YIIO3HATH ca
BUMa.

PenoBHU TepMUHU 3a KOMyHUKalUjy HadyesnHuka ca rpahanuma?

I'padukon [12411.2 TIponeHTya/IHU Y410 UCIMTAHMKA IpeMa OAroBOpy HA NUTakbe
I1241] - Pes0BHU TepMUHH 32 KOMyHUKanMjy HayeanHnuka ca rpabanuma

45%

39%
40%
35%

30%

25% 22%
20%
15% lo%

15%
10% 8%

- .

0%

"Beoma gobpo" "Nobpo" "HeyTpanHo" "Henoctojehe" "Huje ynosHat"

54% wucnuTaHMKa/La je OLUjeHWJOo JA0OpPUM MWJIM BeoMa JoOpHM  peJloBHE TepMHHe 3a
KOMYHMKaLMjy HadyeJHUKaA ca rpabaHMMa [0k je 24% cTaHOBHHMKA OATOBOPUJIO Jla He MOCTOje
WJIY /13 HUCY YIIO3HATH Ca BbUMa.
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MHTepHeT KOMyHUKalMja u3Mebhy rpabana u cayx6u JJIC

I'paduxon [124 /1.2 [IponeHTya/IHU YAUO UCIUTAHUKA IpeMa OAroBOPYy Ha NUTambe
124 /1 - UHTepHeT KOMyHHKanuja usmely rpahana u ciayx6u JJIC

70%

62%
60%
50%

40%

30%

20% 17%
0, 0,
10% B B 6%
w H m
"Beoma gobpo" "Nobpo" "HeyTpanHo" "HenocTojehe" "Huje ynosHat"

70% ucnuTaHUKa/La je OLHjeHWI0 JOOpPUM WM BeoMa JOOpHM MHTEpPHET KOMYHMKaluje
usmebhy rpahana u cayx6u JJIC fok je 14% cTaHOBHMKA OATrOBOPUJIO Jia He MOCTOje WM Ja
HUCY YII03HATH Ca bUMa.
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[loctojehu MexaHusMu y4demha rpahaHa y JedpuHHCcABY

npuopureta JJIC
I'padukon [124E.2 [IponeHTya/IHM YAUO UCIUTAHUKA IpeMa OATOBOPY Ha NUTaK€
I124E - locrojehum mexanu3amuma ydeniha rpabana y sepunucamy npuopurera JJIC

35% 33%
Sk 27%
25%
20%
16% 16%

15%
10% 8%

) I

0%

"Beoma gob6po" "Mobpo" "HeyTpanHo" "Henoctojehe" "Huje ynosHat"

43% ncnuTaHUKa,/1a je OLlMjeHUJI0 JO6pUM UM BeoMa Jo6puM noctojehe MexaHHW3Me yyentha
rpabana y nedunucamwy npuoputeta JJIC nok je 24% cTaHOBHMKA OATOBOPHUJIO Jla He NOCTOje
WJIY J]a HUCY YIIO3HATH Ca khUMa.

Kanbe (mputyx6€, IpUroBopHU) nNpemMa JIOKaJHOj BJaCTH
I'paduxon I125.2 [IponeHTya/IHU YAUO UCIMTAHUKA NIpeMa OAroBopy Ha nutame I125 - /la sim cTe
HUKa/Ja yJI0XKUIHU *kaJI6y (IpUTYKG6Y, NPUToBOp) IpeMa JIOKa/JIHOj BJIACTH, y 6UJI0 KOjeM CMUCJTY?

H/]amHem
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25% vcnuTaHMKa/1a je HO3UTUBHO OJrOBOPUJIO Ha NUTame "/la i cTe UKaJa YJI0KUIU Kajuiby
(npuTyx06y, NpUroBop) mnpema JIOKajJHOj BJACTH, y OWJO KojeM cMmucay?" nok je 75%
HCIUTaHKKa/1ja 0ArOBOPHUJIO HETATUBHO.

PjemaBame xanou

I'padukoH [126.2 [IpoueHTya/IHU yAMO UCIMTAHMKA IPpeMa OAroBopy Ha NUTakbe
1126 - Jla /v je TOKa/IHA BJIACT Ha GMJIO KOjU HAYMH pHjellinjia Bamy »Kaaoy?

0%

|

m [la ®m He ™ Huje ce kanvo/na ® Huje oarosopeHo

23% ucnuTaHUKa/1a je MTO3UTUBHO OJrOBOPUJIO Ha nUTame "/la Jiv je JIoKasHaA BJACT HA GUJI0
KOjY HAUMH pHUjellnia Bally )auoy?" ok je 6% vUcnUTaHUKa/1ja 04r0BOPUJIO HETATHUBHO.
71% ce U3jacHUIIO Jla Ce HUKa/la HUCY XKaJIUJIH.

[IpunalHOCT OCjeT/bMUBUM KaTeropuvjama

I'padukon [127A.2 TIpoueHTya/IHU yAUO UCIUTAHUKA IPpeMa OAroBOopy Ha NUTakbe
I127A - [Ja iu cTe NpUNaJHUK HEKe 0/ 0CjeT/bUBHUX KaTeropuja?
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20% ucnuTaHWKa/1a je MO3UTHBHO OJITOBOPHJIO HA MUTake "/la JIu CcTe MpUMAJHUK HEKe O/
ocjeT/buBUX  Kareropuja?’ gok je 80% wucnuTaHUKa/Lla OATOBOPUJIO  HETATHBHO.

CTpyKTypa coLiijaJIHO YIPOKEHUX UCIIUTAHHUKA Y aHKETH

I'padukon [1275.2 [IpoueHTya/IHU YN0 UCIMTAHMKA IPeMa OAroBOpy HAa NUTambe
I1275 - Kojoj conujaaHo yrpoeHoj rpyny npunajaare?
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On 303 ucnuTaHUKa, 62 je 0ArOBOPUJIO Jia MPUINAJIAjy COIMjaJHO YyrpoXXeHUM rpynama. ¥ 35
c/ly4ajeBa UCIMTAaHUIM KOjH Cy COLIMjaJIHO YTPOKEHU Cy M3jaBUJIM [ja Cy He3aIllOC/IeHM.

Y 4 ciaydyaja MCOMTAaHULM KOjU CYy COLMjaJIHO YrpOXKEHH Cy M3jaBWJIM Ja cy ocobe ca
WHBAJIUJUTETOM JIOK ce 5 ocoba U3jacHUJIO KAao MOBPATHHUK/pace/beHa 0c06a, /0K ce 18
HCIIUTAHUKA U3jacHUIIO Kao "Jlpyro”.
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CTpyKTypa He3alocJeHHUX 0cob6a Koje Cy y4eCTBOBaJie y aHKETH

I'padukon I12711.2 TIponeHTya/IHU yAM0 UCIMTAHHKA IpeMa OAroBopy Ha NUTambe
II2711 - AKo je He3anocJeH?

YKYnHO

B Marbe og 2 rognHe M Buwe opg 2 roanHe B Huje oarosopeHo

OA cBUX MCIIUTAHMKA KOjU Cy U3jaBUJIM Jla Cy He3anocaeHH, 89% ucnuTaHuKa je U3jaBujo Jja cy
He3alocJeHU [0 2 rofuHe oK je 11% ucnuTaHWKa M3jaBUIO Ja Cy He3alOCJIeHU Ipeko 2
TOJUHE.

KpaTka aHasu3a aHkeTe

[paduruku pesysTaTH aHKeTe YK/bY4Yyjy caMoO JiML[a KoOja Cy Ce M3jacHWUJIA Kao
3a/10BOJbHHU, OJHOCHO HE33aJ0BOJ/bHU Te 30Up MpoleHaTa He Jjaje y cBakoj kosioHU 100%
M3 pasJjiora IITo je mocTojasa MOryhHOCT o/roBopa ca ,He 3Ha" U HeyTpaJsiHU.

YKynaH npouneHaT UCIUTaHUKA KOju cy 2024. roaMHH Ha 34 nUuTama AAJI4 OATOBOP
3a/,0BO/bHU U3HOCH 59,25%, JOK je mpoLeHaT UCIIMTAaHMKA KOjU Cy Ha 34 nmuTama
AAaJA OATOBOP He3aA0BO/bHU 19%. Y 2025. roauHM NpoueHaT 3aJ0BO/bHMX
U3HOCHUO je 63% 0K je mpoueHAaT He3aJA0BO/bHUX 6M0 19% u3 4yera je BUA/bUBO
nopehawe Opoja 3aA0BO/BHUX HUcNUTAaHUMKA o4 3,75%, AOK je mnpoueHart
He3a40BO/bHUX OCTA0 MCTHU.

[lapameTpu Be3aHu 3a ycayre ['pajcke ynpaBe y ogHocy Ha 2024. roguHy cy c/befehu:

- KBasurer yciayre (6poj 3amoBobHUX y 2024 roavHu je usHocuo 67%, [OK je
NpoLeHaT He3aJ0Bo/bHUX 12% of yKynmHOr 6poja UCIUTAHUKA, 0K je y 2025. roguHu
cMameH 3a 2% u usHocu 65%, /0K je MpoleHaT He3a/J0BO/bHUX UCHHUTaHUKa 8% of
YKYITHOT 6poja UCIIMTaHUKa IITO je Mawe 4% y ogHocy Ha 2024. roguHy).

- Bp3uHa yciyre (npoueHaT 3aJ0BO/bHUX UCIUTaHUKA y 2024 roAuHMU je u3Hocuo 62%,
a mpoleHaT He33a/l0BO/bHUX HcnuTaHuka 16%, gok y 2025. roguHu mpoleHaT
3aJ10BOJbHUX U3HOCH 71%, a He3a/0Bo/bHUX 10%, 1ITO 3HAUM [Jla je 3a/]0BOJbHUX BHUIIIE
3a 9%, a He3a/10BOJ/bHUX Makbe 3a 6% y ogHOCy Ha 2024. roAUHY).

- llujeHa aAMMHHMCTPATUBHUX yCJAyra y onmTHHU (6poj 3a0BOJbHUX UCIUTAHUKA Y
2024. roguHu je M3Hocuo 61%, a mpoueHaT He3ajoBo/bHUX 18%, mok ce y 2025.
roauHu nosehao 6poj 3a10BObHUX KOPUCHUKA Ha 78%, a 6poj He3a/J0BO/bHHUX CMalbUO
Ha 8%.
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- Jby6a3HoCT 0c06Jba (6poj 3a10BO/bHUX UCIUTAaHUKA Yy 2024. roarHU je usHocuo 70%,
a mpoleHaT He3aA0Bo/bHUX 12%, nok je y 2025. roaunu noBehan 3a 10% u u3HocH
80%, [0k je mpolieHAT He3a,0BOJ/bHUX CMaeH 3a 5% u usznocu 7%.

-3Hame 0co6/ba (6poj 3a0BO/BHUX McUTAHUKA Yy 2024. roguHu je usHocuo 65%, a
npoueHaT He3aZ0Bo/bHUX 13%, 0k je y 2025. rogunu noBehad 3a 14% u usHocu 79%,
JIOK je MpolleHaT He3a/I0BOJ/bHUX CMakeH 3a 4% u uaHocu 9%.

3a0BO/bCTBO KYJITYPHMM JellaBakbMMa (06poj 3a/J0BO/bHUX WCNUTaHUKa y 2024.
roAMHU je U3Hocuo 66%, a mporeHaT He3aJoBo/bHUX 17%, Aok je y 2025. roguHu
noBehan 3a 13% u usHocu 79%, A0OK je NpoleHaT He3aJl0BO/bHUX CMameH 3a 4% u
u3Hocu 13%).

Koa,  conoprckux JemaBaka Ha TepPUTOPHjU ONIITHHe (6poj 33a/0BOJbHUX
ucnyuTtaHuka y 2024. roaunu je usHocro 60%, a npoueHat He3a0Bo/bHUX 18%, 10K je
y 2025. roguHu noBehaH 3a 18% u usHocu 78%, [0OK je mpoleHAaT He3aJ0BOJbHUX
cMabeH 3a 6% 1 usHocu 12%).

Paj nuBW/IHe 3alITUTE HA CIpedYyaBamy NOC/beJUlla NPUPOSHHUX KaTacTpoda (6poj
3a/10BO/bHUX UCNIUTAHUKA ¥ 2024. roguHU je u3HOoCcHo 52%, a nmpolieHaT He3a/J0BO/bHUX
23%, pok je y 2025. rogunu noBehaH 3a 23% u usHocu 75%, AOK je MpoleHaT
He3aJ0BOJbHUX cMakbeH 3a 13% u usHocu 10%).

Pap mMjecHux 3ajegHuna (6poj 3a40BO/bHUX UCNUTAHUKA Yy 2024. TOAUHU je U3HOCHO
52%, a npoueHaT He3aA0Bo/bHUX 26%, A0k je y 2025. roguHu nosehaH 3a 17% wu
n3Hocu 43%, 10K je mpolieHaT He3a/J0BO/bHUX CMakbeH 3a 3% u usHocu 23%).

Kaga je pujed o0 jaBHUM ycTaHOBaMa, 3aJ0BO/bCTBO pajoM Bprtuha (6poj
3a/I0BOJbHUX UCMUTAHUKA ¥ 2024. roguHu je u3Hocuo 59%, a mpoueHaT He3a/10BOJ/bHUX
14%, pok je y 2025. roguHu ymamweH 3a 9% u usHocu 50%, [ok je mpoueHat
He3a/I0BOJbHUX cMambeH 3a 3% u nusHocu 11%).

3aA0BO/bLCTBO pPaAOM aMOyJ/IaHTHM (6poj 3a/J0BO/bHUX UCNIUTAHUKA y 2024. roUHHU je
n3Hocuo 64%, a npoueHaT He3aAoBobHUX 20%, Aok je y 2025. roauHu noBehaH 3a
16% u nsHocu 80%, 0K je nmpoleHaT He3a/,0BO/bHUX CMakeH 3a 8% u u3Hocu 12%).

Pap lleHTpa 3a coumjasHu paj (6poj 3aJ0BO/bHUX MCNUTaHUKA y 2024. rofUHU je
nM3Hocuo 55%, a mporeHaT He3aA0BobHUX 17%, 1ok je y 2025. roaMHu cMameH 3a 3%
1 u3Hocu 52%, 10K je mpolieHaT He3a,0BOJ/bHUX CMabeH 3a 1% u usnocu 16%).

Kaga je pujeu o nocsioBuMa u3s HaguexxkHoctH JKII ,Komynanan“ Tecauh moxe ce
KOHCTAaTOBATH /ia je youeHOo noBehamwe 3a/10B0/bCTBA yCayraMa MPUKYIJbakba OTHA/A U
ozaBo3a cMeha 3a 28% koju usHocu 79% y opHocy Ha 51% u3 2024, roiuHe, U CMambeHe
He3aJ0BO/bHUX UcnUTaHUKa of, 17% koju usHocu 9% y opHocy Ha 26% wus 2024.
rojiuHe, JOK je Ko/ 3aJA0BO/bCTBAa LIMjeHOM NMPUKYyI/bakba O0THAaja U 0AB03a cMeha
Takobhe pouwio o noBehawe o4 19% u usnocu 70% y ogHocy Ha 51% u3 2024. rouHe,
JIOK je MpoLleHaT He3a/I0BO/bHUX UCIIUTAaHMKA CMakbeH 3a 13% u usHocu 10% y ogHocy
Ha 23% u3 2024. roguHe.

Kox mnocnoBa u3 HagnexHoctu Ofje/bema 3a CTaMOEHO-KOMYHAJ/IHE MOCJIOBE,
3abu/bekeHo je moBehamwe cTeleHa 3a/0BO/bCTBA KOJ, KBAaJIUTETA OJprKaBakba
JIOKaJIHUX MyTeBa U u3HocU 67% 3amoBosbHUX y 2025. y ogHocy Ha 51% y 2024.
TOJIMHY, JIOK je KO/l He3a/10BO/bHUX UCIIUTAaHUKA JI0IJIO [0 CMakbera of, 15% u u3Hocu
19% y ogHocy Ha 34% y 2024. roguHHu, 0K je KOJ, PeAOBHOCTH OJp:KaBamwha JIOK.
nyTeBa yK/by4dyjyhM 3MMCKO oAp:KaBamwe 3abu/bexxeHo noBehamwe on 14% koje
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u3Hocu 65% y oaHocy Ha 41% 3am0BO/bHUX HUcnUTaHUKa y 2024. roAWHH, AOK je
NpoleHaT He3aJl0BO/bHUX UCIHUTAHUKA cMakbeH 3a 16% u usHocu 15% y ojHOCy Ha
31% y 2024. roguHHU.

KBasmurer jaBHe pacsjeTe je ucTh U u3Hocu 81% 3a0BO/bHUX UCIIUTAHUKA Y OZHOCY
Ha 2024. roguHy, Kao ¥ MpoleHaT He3aJ0BO/bHUX MCIIMTAHMKA KOjU je 0CTa0 UCTU U
u3Hocu 9% kao u 2024. roguHe. Koj 3a70Bo/bCTBa NMOKpHUBeHOmhy oONIITHHE
pacBjetom rvma noBehawe 3a 20% u u3Hocu 85% 3a/10BO/bHUX UCIUTAHUKA Y OJTHOCY
Ha 65% u3 2024. roayvHe, /10K je MpolleHAT He3a/J0BO/bHUX UCIIMTAaHUKA CMakbeH 3a 6%
M usHocu 9% y opHocy Ha 15% wu3 2024. roauHe.KBa/qMTeT jaBHUX 3eJI€eHUX
NOBPIIMHA MMa CMakeme NMOCTOTKA 3aJ0B/bHUX UCNUTAaHUKA 3a 4% u nsHocu 63% y
ogHOCY Ha 67% 3al0BOJbHUX HCOUTaHUMKa K3 2023. roauHe, JOK je NpoleHaT
He3a/I0BOJbHUX MCIMIUTAHMKA KBAJIMTETOM jaBHUX 3€JIEHUX MOBPIIMHA Takohe cMambeH U
usHocu 15% y opHocy Ha 20% y 2023. roaunu. Kaga je pujed o 3a0BOJbCTBY
HUCIIUTAaHUKA pacnpocTpameHomhy jaBHMX 3e/JleHUX NOBPUIMHA, je 3a0U/beXeHO
noBehame MOCTOTKA 3aJ0B/bHUX UCMIUTAaHUKA 3a 22% u usHocu 85% y oHocy Ha 63%
3a/10BOJbHUX HcnuTaHWKa K3 2024. roguHe, ¢ TUM [Jia je 3a0U/beKEHO CMambeme
He3al0BOJbHUX UCNIUTAaHUKA of, 7% v u3Hocu 7% y onHocy Ha 14% y 2024. roguHu.

PasoMm, ofHOCHO mpyxamweM ycayra u3 HagiexHoctu IK/J ,Pag”, 3az0Bo/bCTBO
CHaGaujeBameM BOJAOM je cMakbeHo 3a 8% y ogHocy Ha 2024. roAuHy ¥ U3HOCU 56%
Jok je 2025. roauvHe u3Hocuo 64%, 0K je CcTame MO MNUTaky He3aJ0BOJ/bHUX
ucnuTaHvMka nosehaHo 3a 3% u usHocu 19% y 2025. rogunu. Kaza je pujed o uujeHn
CHabGJujeBamkba BOJAOM, 3a0U/beXKEH je cMalbere o 14% 3a/0BO/bHUX UCIUTAHUKA U
usHocu 41% y ogHocy Ha 55% 3a7,0BO/bHUX UcIMTAaHUKA ¥ 2024. roAUHM, [IOK je 6poj
He3aJ0BOJ/bHUX UCIIHTaHUKa moBehaH 3a 20% u nusHocu 43%.

Kaza je y nuTamy KaHa/IM3alMja, 3a/10BO/bCTBO UCIIMTAHUKA KaHAJIM3alMjOM UMa pacT
on 10% u usHocu 68% y ogHocy Ha 58% 3a/10Bo/bHUX UCTUTAHUKA Y 2024. TOJUHHU, 0K
je 6poj He3aJ0BOJbHUX UCIHUTAHUKA cMambUo ce 3a 9% u usHocu 9% y ogHocy Ha 18%
He3a/l0BOJbHUX HcnuTaHuka y 2024. roguHu. Kopj 3a70Bo/bCTBAa L MjEeHOM
KaHa/Iu3auMje, 3a/0B0/bCTBO UCIUTAaHMKA UMa pacT of, 9% u usHocu 62% y ogHOCY Ha
53% 3aa0Bo/bHUX UCTMUTaHUKA y 2024. roguHu. [IpolieHaT He3a10BOJ/bHUX je CMakbeH 3a
12% na jey 2025. roaunu usHocu 8%.

AHa/iM3a pe3yjTaTa aHKeTe YyKa3dyje Ha TO JAa je CBEYKyIIHO 3a/0BOJbCTBO
HCIMTAHUKA y oAHOcy Ha 2024. roauHy Behe, ¢ TUM ja je moxkes/bHO Aa I'paacka
ynpasa npeaysMe akTUBHOCTH U3 CBOje HaJJIE2KHOCTH KoOje MOry Ja AONpHUHecCYy
Aa/beM mnoBehamwy 3a70BO/bCTBa KOPMCHHMKA ycJyra, oCe6HO Kaja je pujed o
NUTambHUMa rjje je youeHo Behe cMameme 3aJ0BO/bCTBA MCNIUTAHUKA U TJje Cy
UCIMTAaHULM MCKa3aJiM 3aJ0BO/bCTBO Mame oj, 60% Te ce y TOM CMHUCIY Aajy
cbesehe

ITPEIIOPYKE:

- Kaga je y nutamy paj I'pajgcke agMUHUCTpPalL4je, yOYeH je naj 3a40B0/bCTBA 110
oapeheHuM nuTamyMa y oAHOcy Ha 2024. roauHy, Te ce nmpenopyu4yje I'paackoj
yInpaBH Ja ce NIPUCTYNU NPOHA/IAXKeWkY pjellieha 3a yHanpujehemwa yciyra.

-Mam¥ naj, creneHa 3a40B0/bCTBA je 3a6M/beKeH MO MUTaky paja Bpruha ma ce
npenopyuyje I'pasckoj ynpasu Aa ce cipoBey aKTUBHOCTH Koje he yHanpujeautu
HBUXO0B paj.
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